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COVID-19 Recovery Resources (*REVIEW TCP AND CITY OF GEORGETOWN COVID-19 WEBPAGES TO VERIFY CURRENT STATUS OF PROGRAMS)

georgetown.org/coronavirus

Caringplacetx.org

Organization

Service Description

Website Address

Call 211

Free social service hotline available 24 hours a day.

Call 311

For help on general city services and assistance

Aunt Bertha local service search engine

Electronic resource listing

auntbertha.com

Transportation

Faith in Action (FAIG)

Go-Van-Go program SUSPENDED until further notice. Continuing to support seniors with: online grocery shopping, social
connection calls, and medically necessary rides (512) 868-9544

faithinactiongt.org

Flash Transportation —

CLOSED until further notice (512) 868-1000

NA

Stacey's Shuttle

Approximately $35 for 10 mile round trip. (512) 826-2868

NA

GoGeo Paratransit —
GoGeo fixed-route -

Saturday service suspended (512) 478-7433
Service hours: July 1, 2020 Regular Fee will be charged. 7am-7pm. M-F (512) 478-7433

gogeo.georgetown.org

CARTS Williamson County

To continue providing pre-scheduled critical need medical trips. (512) 478-7433.

ridecarts.com

FOOD
@ Drive through food distribution is on Tuesday, Thursday and Friday at 10:00 a.m. - 12:00 p.m. If you walk to The Caring
Place, you may receive food at our north gate.
. @ Fresh Food for Families remains on the 1st, 3rd and 5th Monday from 9:00 a.m. - 10:00 a.m. If you walk to The Caring .
The Caring Place caringplacetx.org

Place, you may receive produce at our north gate.
¥ 2nd Wednesday of the month 10:00 a.m. -12:00 p.m. at the First United Methodist Church at 645 West Clark St (512)-943-
0700

Meals on Wheels

Currently accepting new clients and delivering hot meals. Congregate 5 day meals are available 803 West 8th St, curbside
Mondays at noon. (512) 763-1400

owbc-tx.org

Helping Hands Mobile Canteen

Offering brown bag lunches at the 8th Street parking lot across from the library 3:15 p.m. Monday-Thursday and at 4:00 p.m.
on Sundays.

helpinghandsgtx.org

Health (physical and mental)

Hope Alliance

Sponsors a domestic abuse hotline and limited shelter. (800) 460-5722

hopealliancetx.org

LoneStar Circle of Care

Normal medical admission with added health screening prior to entry. Virtual visits available.
Dental visits only current patients with urgent need. New patients waitlist 1-2 months. (877) 800-5722

Ionestarcares.org

DDS

Hours 8-5 and socially distanced scheduling with 1-2 weeks for new and existing patients. (512) 868-0238

no website

CVS

Free prescription delivery call (512)-863-2581 or( 512)-869-3170

cvs.com

Samaritan Center

100% telehealth appointments. Provides counseling, integrative services, and peer support. (512) 451-7337, Crisis Hotline: 1-
800-273-8255

samaritan-center.org

NAMI (National Alliance of Mental Health)

Mental health education, support and advocacy programs. Help line (800) - 950-6264

nami.org

Texas Health and Human Services

Offers a statewide, toll-free, 24/7 mental health support line to help Texans experiencing anxiety, stress, or emotional
challenges because of COVID-19 (833) 986-1919.

hhs.texas.gov



https://www.auntbertha.com/
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Bluebonnet Trails Community Services (local mental

health authority)

Normal operations with some changes to our service delivery to protect our valued community, we are still here for you.
(512) 869-2650

bbtrails.org

Child Mind Institute - resources for parents

Resources for parents in English and Spanish

https://childmind.org/coping-
during-covid-19-resources-for-

parents/

Housing

Southeast Georgetown Community Council

Tenant issues assistance (512) 688-5174

information@segcc.org

Austin Tenant Council

Administrative phone line for instructions on receiving services: (512)-474-7006.

housing-rights.org

Texas RioGrande Legal Aid Legal services call the hotline: (M-F 9:00am-5:00pm) (888) 988-9996 trla.org
ARCIL *for persons with a self reported disability. (512) 828-4624 X1 arcilinc.org

Williamson County Rent/Emergency Financial
Assistance Programs

¥ The Caring Place (512) 943-0709

thecaringplacetx.org

Opportunities for Williamson & Burnet Counties (512) 255-2202

owbc-tx.org/community-services-

online-application/

Williamson County Service Center/Salvation Army serving the following zip codes:
78613, 78630, 78726, 78615, 78641, 78646, 78642, 78660, 78691, 76574, 76577, 76578, 78621
78664 (Pflugerville Only) (512) 943-8421

salvationarmyaustin.org/williamson-

county-service-center/

St. Vincent de Paul on Monday and Wednesday between 10am-12pm call (512) 512-868-1964

NA

Consumer Finance Protection Bureau

Governmental guide to coronavirus mortgage relief options

consumerfinance.gov

Unemployment Benefits

Texas workforce Commission

For unemployment benefits or request a Disaster Unemployment Assistance (DUA) payment

twc.texas.gov

Career One Stop

Source for COVID-19 unemployment insurance information

careeronestop.org

Utility Information

City of Georgetown Electric and Water

Temporarily suspending disconnections for nonpayment. In addition, we are relaxing our usual timelines for payment
arrangements. Call to learn more about and apply for our customer assistance programs. (512) 930-3640

gus.georgetown.org

Atmos Energy

Temporary suspension of natural gas disconnections. (888) 286-6700.

atmosenergy.com

Additional Information and Services

Ascension Hotline

Health questions. COVID-19 Toll Free Helpline: (833) 919-1680

healthcare.ascension.org/COVID-19

Williamson County and Cities Health District

From 8am-6pm, 7 days a week (512) 248-7629. Holine (512)-943-3600

wilco.org/coronavirus

Veteran Services

Comprehensive Texas Government listing (512) 943-1900

austintexas.gov/department/covid-
19-information/community-
resources

Aging Services Council of Central Texas

Resources for older adults. (855) 937-2372.

agingservicescouncil.org

Goodwill Central Texas in Georgetown

Goodwill Community Center and Workforce Advancement (512) 748-2477 and/or (512) 831-7774

goodwillcentraltexas.org/education-

job-training
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