October 2020

THE CARING PLACE
Another Season of Caring in Our Community

WHAT'S OUR
"NEW NORMAL?"
All over our country we are facing this term, "new
normal." The Caring Place is no different. Since
March we have worked hard to continue fulfilling
our mission to provide for the basic human needs of
all people in our community in a welcoming,
respectful and caring way. At The Caring Place, our
"new normal" means we are doing everything in our
power to remain a safe and compassionate beacon
of care and hope for those struggling financially.
COVID-19 has made our services more critical and
our impact more evident. Thankfully, we live in a
community that shows its spirit on a daily basis as
we continue to provide important services to those
who are in financial crisis.
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WHAT ARE WE DOING?
And, What Safety Precautions Do We Take?

FOOD PROGRAMS
Food Programs remain a consistent and important
part of assisting neighbors in need. When our
neighbors have food, we know they can use limited
funds on other critical bills. Currently, The Caring
Place provides food in the Food Pantry Drive
Through at 2000 Railroad Avenue every Tuesday
and Thursday from 8:30 a.m. - 10:30 a.m. This
nearly contactless method of distribution helps
maintain safe social distances for staff and
neighbors. Each vehicle receives approximately 48
pounds of food. The Fresh Food for Families
program has also continued to serve fresh produce
on the 1st, 3rd and 5th Monday from 9:00 a.m. 10:00 a.m. throughout this year.

OUR STORES
The Caring Place thrift stores have always been the
primary revenue source for general operations at
The Caring Place. An average of $37,000 a week in
store sales meant our general operations and staff
expenses were financially covered. These days, our
stores have not yet reached pre-pandemic revenues.
However, their place in our mission and community
remains strong. We have added clear partitions at
our registers, require masks to enter and encourage
social distancing throughout. If you'd like to try
"Shopping for Good" you can do that at our two
thrift stores, The Shops at The Caring Place on 2000
Railroad Avenue and Second Helping at 3700
Williams Drive. Learn more at
www.caringplacetx.org/shop.

PROGRAMS &
SERVICES

The Caring Place offers financial assistance with
basic needs including rent, mortgage, utilities,
transportation, emergency dental and prescription
assistance. Our service area includes Georgetown,
Andice, Bartlett, Granger, Florence, Jarrell, Jonah,
Schwertner, Walburg, Weir and the portion of Hutto
that lies within GISD. All financial assistance is
handled remotely Monday - Friday, 9:00 a.m. - 4:00
p.m. It all begins with a phone call to 512-943-0700.
All programs and hours are updated on our
designated COVID-19 updates page. Visit us at
www.caringplacetx.org/covid19.
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2020 SO FAR...
We have had to make a lot of changes at The Caring
Place to adapt to COVID-19 challenges. One of the
hardest decisions we made was to temporarily
suspend operations, services and volunteer positions
for 2-1/2 months to slow the spread of the virus and
enable our staff to focus on the provision of food to
our neighbors. Shifting Food Programs to a drive
through format, creating financial assistance by
phone, and safely reopening the thrift stores have
been some of the major challenges. However, the
biggest change remains in the significantly reduced
number of volunteers who are vital to normal
operations. While the reduced number of volunteers
helps us keep occupancy down in our buildings so
that we can maintain appropriate social distancing,
it has required us to dramatically reduce our store
and donation hours. To continue to fulfill our
mission, we will scale up slowly in both operations
and volunteers so that we keep our volunteers,
staff, customers and donors safe. With your support,
we will be here to provide for basic human needs.

THE IMPACT
From January to September 2020, The Caring Place
has seen an increase in neighbors utilizing our Food
Pantry. Here's a snapshot of our impact during this
unusual year:
We've distributed over 1,040,001 pounds of food
valued at $1,736,801.
We've seen 23,290 visits to the Food Pantry.
Since March, The Caring Place has fielded over
6,600 general phone calls for the Food Pantry,
Financial Services, Donations, and Store
information. When callers needing financial
assistance are not within The Caring Place service
area, we work to find them the appropriate
contacts for help.

WHAT'S NEXT?

In June, Programs & Services reopened after a
temporary closure and began the task of
communicating with neighbors impacted by our
current economy. Here's a look at the financial help
we have provided since June of 2020:
$321,000 in financial assistance
helped 384 individuals with rent,
utilities and some medical bills.
Roughly $145,000 of that is paid by
the Wilco Forward Phase III money
which became available in late July.

One of the biggest lessons of the year has been
simply to be flexible. We know there will be
more changes, and we know there will be
neighbors that need help. We thank you for
your continued support in this endeavor. We
hope you'll continue to follow us on this
journey of caring in our community.
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BOARD OF
DIRECTORS
We are delighted to introduce you to The
Caring Place's 2020-2021 Board of Directors.
From top to bottom, left to right: Holly Steger
Stevens (President), Hugh Brown (Vice
President), Sheron Scurlock (Secretary), Paul
Jordan (Treasurer), Rhonda Wilson (At-Large),
Stephen Benold, Dayne M. Carlson, Harriett
Jones, Patricia Khoury, Isaac Lopez, Kenneth
W. Poteete, Kyra Quenan, Susan Richmond,
Stephen Schlobohm and Van P. Swift
Thank you to outgoing board members Frank
Espinosa and Gwen Dicapo for their work and
leadership on behalf of The Caring Place
during their tenure.

OUR NEIGHBORS

by Jill Nalley

A cheerful and boisterous “Hello!” and the
flashing of a smile is how Belinda greets us at
The Caring Place. She drives through our Food
Pantry to gather food and other supplies for her
family of 6. On the day I sat and chatted with
Belinda, she had just driven through during Food
Pantry hours and was pleasantly surprised with
soap, shampoo, toothpaste and other hygiene
items in the bags that were placed in her car by
our staff. Belinda says by getting help at The
Caring Place Food Pantry she is better able to
save money for other things she needs for the
grandkids living with her. She rattled off a
number of sports her grandkids play at school
and laughed about how she hollers during the
game, “Don’t get those pants dirty, I bought
them at The Caring Place!”

Belinda Davis

Behind Belinda’s smile, there is some hardship,
too. This past summer she lost a loved one, and
this COVID season has brought on a host of
changes and challenges. She shared, “It’s been a
struggle, but we manage...It’s God’s grace and
mercy...God will make a way. He made a way for
us and part of that way was here at The Caring
Place. And, I’m just thankful.”

Belinda spoke with such pride about her
grandkids who have grown up, finished their
education and are pursuing their dreams, and
about the younger grandchildren she is helping
to raise. Money is tight, but with the
right planning and some family
meetings, this multi-generational
family makes it work.

“You know, everybody can help somebody, but
The Caring Place is here for the community. They
really do their part and then some. It is awesome.
I love it!”
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We want to introduce you to a...

SPIRIT OF CARING
The Caring Place received $100,000 from
Southwestern University for the purpose of aiding
neighbors who are in need of food or other
emergency assistance. The Cullen Trust for Higher
Education, along with the Spirit Golf Association,
provided these funds to Southwestern University
due to the challenges brought on by the COVID-19
pandemic.

SHOW YOUR SPIRIT
This gift kick-started the Spirit of Caring campaign
for The Caring Place. With the help of the
Georgetown community, The Caring Place has a
goal of raising an additional $50,000. The Caring
Place hopes this initial gift sparks generous support
for neighbors in need. This campaign replaces our
traditional fall fundraising campaigns.

WE NEED YOU
Donate at www.caringplacetx.org/spiritofcaring or
send checks to P.O. Box 1215, Georgetown, Texas,
78627. Write "Spirit" on the memo line!
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"SHOPPING FOR GOOD"
ALL SEASON LONG
We have two thrift stores in Georgetown that offer wonderful
holiday finds. We can help you make the season merry and
bright! What's the best part? When you shop at The Caring Place,
your purchases support our mission to provide for the basic
human needs of all people in a welcoming, respectful and caring
way. We call that "Shopping for Good."
The Shops at The Caring Place
2000 Railroad Avenue
Second Helping
3700 Williams Drive

We have gift cards at both locations!
Learn about our modified shopping hours at www.caringplacetx.org/shop.

The mission of The Caring Place is to provide for the basic human needs of all people in our
community in a welcoming, respectful and caring way.

“No one is useless in this world who lightens the burdens of another.”― Charles Dickens
512-943-0700
www.caringplacetx.org
Second Helping
Thrift Store by Appointment Only
3700 Williams Drive, Georgetown
512-987-2998
www.caringplacetx.org/shop
Donations
Scheduled Days Only
The Shops at The Caring Place
Thrift Store
2000 Railroad Avenue, Georgetown
Programs & Services
2001 Railroad Avenue, Georgetown
Monday – Friday, 9:00 a.m. to 4:00 p.m.
Assistance by Phone Only
P.O. Box 1215
Georgetown, TX 78627-1215

